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Our Management wants to pursue a policy for quality and food safety that focuses on meeting customer needs and improving performance, both in terms of operational effectiveness and organizational and economic efficiency. To this end, it ensures the availability of adequate human, instrumental, and economic resources necessary to translate this commitment into a concrete strategic objective, transversal and additional to the general goals of the Organization.
The fundamental points of its policy are:
· Attention to the provision of an impeccable service from the perspective of safety, organizational, hygienic-sanitary, and sustainability aspects to clearly respond to the expectations of customers and interested parties;
· Commitment to operating with respect for the environment; 
· Compliance with legislative provisions;
· Willingness to improve all operational aspects;
· Great attention to employees, collaborators, and members;
· Attention to personnel safety issues;
· Putting workers in the best conditions to safely perform the assigned tasks also through their training, information, and awareness, with particular regard to issues of alcohol dependence and drug addiction;

· Operating to create a collaborative climate among those who work in the company;
· Willingness to respond promptly and effectively to every customer need expressed;

· Considering suppliers as partners;
· Constantly improving coordination and information flows between various company areas and having increasingly efficient management;
· Great attention to aspects of food and goods defense;
· Establishing and maintaining an active dialogue based on collaboration with all interested parties to make the company's position on Health and Food Safety transparent;
· Declining its principles into measurable and concrete objectives.
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